






Dharmendra Jha
Room No : 1, Ramjit Singh Chawl, Mithila Nagar, Tulsheet Pada, Bhandup (west), Mumbai-400078.
RESUME

CAREER OBJECTIVE:

To achieve self-growth by continuous concentration on inter personal and organizational skills along with expertise of practical aspects of the business, thereby contributing in voluminous growth for the organization.  

TECHNICAL SKILLS:

· Microsoft Office (Word, Excel & Power Point)

· Internet 
EDUCATIONAL QUALIFICATION:

	EXAM
	SCHOOL/COLLEGE
	YEAR OF PASSING

	TYB.com.
	MUMBAI UNIVERSITY
	MARCH 2006

	H.S.C.
	VIKAS COLLEGE
	MARCH 2003

	S.S.C.
	GURU NANAK HIGH SCHOOL
	MARCH 2000


ADDITIONAL QUALIFICATION:
Typing English : 30 (wpm)
PREVIOUS  JOB PROFILE:

Name of the Organization: BA Continuum India PVT. LTD (Bank of America) 

Position Held: Team Developer. (handling the team of 35 to 40 associates on behalf of team leader. Also, helping hand to the team leader when he is available)
Duration: 22nd  October 2007 to 18th December 2012

Role In Loan Modification Portal(LMP)

· Analyzing the customers Income Documents like Pay stubs, Social Security Letter, Profit and Loss statement to check its validity and completion.

· Analyzing the customers Tax Documents like 1040, 4506 – T, All Tax Schedules needed as per the customers income which are validated and checked for its completion.

· Stringently analyzing the customer's all documents to check if the Customer is eligible for the modification of his loan.

· Analyzing and checking if any documents are missing and if there are any documents missing were there adequate efforts made by Bank of America to retrieve the documents from the customer.

· After checking all the customers detail and giving him adequate time to provide all the needed valid documents during which we constantly keep in touch with the customer, a decision is reached of approving or declining a loan basis the documents provided.

· Based on my performance I was also asked to conduct training for new joiners as a subject matter expert. Accordingly I conducted several refreshers training for my team to improve their productivity and quality performance.

Also worked with following departments with BA Continuum India Pvt Ltd.(Bank of America)

Workout Assignment - Assigning the loans to negotiator based on the loan type and status of the loan. (After researching the loan).Updating the loan modification details in different applications for other department reference.

Workout Package Indexing - Identifying and indexing the document sent by the borrower for loan modification. Documents like Pay stub, Bank statement, Verification of Employment, Social Security benefit, Child benefit, Loan modification agreement etc.

Exception Workout Payment – Applying the payment received from the borrower after researching workout type. For critical loans send Email to negotiators in US for posting instruction.

Skip Tracing (Multi Task) – Checking the validity of the phone numbers of the borrower in the loan account. If the number is a bad number, research for a correct number in nine applications and check the validity and update the same in the account if it is a valid number.
Name of the Organization: IndusInd Bank. 

Position Held: DM
Role              : Maker/ Verifier/ Retention.
Duration: 22nd   December 2017 till continuing.

Job Profile : Working in Service Plus team. Doing sales on Inbound and outbound calls for 

Products named as CPP, Care Health Insurance, TATA AIG Insurance and cards. Also, I was verifying the sales for the leads happened. Plus, if customer calls for cancellation, then taking care to get it  retained.  I was also making all necessary reports as required by management. 
LANGUAGES KNOWN:

English, Hindi, Marathi.
HOBBIES AND INTERESTS:

Music & Cycling.
PERSONAL DETAILS:    

Date of Birth:  9th  July 1984.




Sex: Male
Height: 5.6”

Marital Status: Single.
Passport Details :

Passport No : P 5565975

Place of Issue : Mumbai.

Date of Issue : 05/12/2016.

Date of Expiry : 04/12/2026.

Nationality : Indian.

Country Code : IND

Place   : Mumbai

Date    :                                                                                           (Dharmendra K Sushil Jha)




                             Mobile No. 8169691677


@mail: djhariom74u@yahoo.com








